
FRANKY KYAW
+1(802) 375-5976 ⋄ Boston, MA

franky27october@gmail.com ⋄ LinkedIn ⋄ GitHub

TECHNICAL SKILLS

IT Operations: M365 Admin, Intune, Addigy (macOS MDM), Datto, Autotask PSA, Freshservice
Cloud & Identity: Azure, AWS, Entra ID, Okta (OIG), Active Directory, Google Workspace, Zoom
Languages: Python, PowerShell (Automation), SQL, JavaScript, TypeScript, Bash
AI Tooling: LLM-assisted scripting, documentation, and troubleshooting (Claude, ChatGPT)

CERTIFICATIONS

Microsoft 365 Certified: Fundamentals (MS-900) Jan 2026
AWS Cloud Practitioner July 2026
Claude Code certification, Anthropic (Skilljar) In Progress

RELEVANT EXPERIENCE

Help Desk Engineer Aug 2025 - Present
Bay State IT (MSP) Boston, MA

• Administer identity and access across Okta and Microsoft Entra ID, provisioning application access,
managing full identity lifecycle (onboarding/offboarding), and enforcing licensing and security policies
across a multi-client M365 environment.

• Support and troubleshoot Okta Identity Governance (OIG) workflows, resolving SSO and SAML provi-
sioning access issues.

• Resolve escalated hardware, software, and network issues while maintaining high SLA standards.

• Developed Bash and PowerShell scripts to automate QA of new-hire laptop setups, cutting manual
configuration checks and standardizing device readiness.

• Document incident lifecycles in Datto RMM, Autotask, and Freshservice.

IT Specialist Jan 2023 - May 2024
Bennington College

• Resolved 5–10 daily help-desk tickets (Windows, macOS, printers, network, AV setups).

• Automated recurring data pulls with Python and SQL, cutting extraction time by 15% and eliminating
manual spreadsheets.

• Built Power BI dashboards that led to an 8% reduction in telecommunication costs campus-wide.

• Authored knowledge base documentation on printer setup, software installs, and account recovery.

Web Developer Intern Mar 2023 - June 2023
SciQuel Allston, MA

• Converted 4 Figma mock-ups into responsive React.js pages to match designed UI/UX.

• Integrated MongoDB with the frontend, working with REST endpoints and JSON data flows.

EDUCATION

B.A in Computer Science, Bennington College Aug 2020 - May 2024
GPA: 3.93 Bennington, Vermont
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